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This page may be accessed by Administrative staff. 

 

Client legal name: _____________________________________________________________ 

Preferred name: _______________________________________________________________ 

she/her   they/their   he/him   other: ___________ 

Home Address: _______________________________________________________________ 

Telephone number(s) and an email address where you consent to be reached and to have 

messages left: 

Home: _____________________________ 

Work: _____________________________ 

 

Mobl: _____________________________ 

Email: _____________________________

OPTIONAL 

An individual whom you permit to be contacted in the case of a physical or mental health 

emergency: ___________________________________________________________ 

Referral Source: 

How did you come to be in contact for services with Penny Waller Ulmer, R. Psych   

 Word of Mouth – 

Friend 

 Word of Mouth – 

Family 

 Primary Physician 

 Psychiatrist 

 Psychologist 

 Other Mental 

Health Professional 

 Chiropractor 

 Physiotherapist 

 Osteopath 

 Massage Therapist 

 Waller.pro Website 

 Psychology Today 

 Physician and 

Family Support 

Program  

 

 Psychologists 

Association of 

Alberta 

 Sensorimotor 

Psychotherapy 

Institute 

 Social Media  

 Other  

______________________
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Informed Consent and The Limits of Confidentiality 

Your time and attention to the details regarding informed consent and confidentiality and the 

limits within are appreciated.  This is a legal document and agreed upon information within 

stands to protect and thereby benefit the client, the treating psychologist, and the therapeutic 

relationship. 

About Counselling/Therapy: Benefits and Risks 

Therapy can be beneficial for dealing with a variety of issues and can lead to improvements in 

mood, self-worth, problem-solving, and/or improved intra- and interpersonal functioning.  

During psychological therapy, we may explore your experiences, past and present, including 

paying attention to feelings, thoughts, somatic indicators, and/or behaviours, as well as the 

concerns you have and your goals for treatment.   

At times, therapy may involve experiencing difficult feelings or states of being, or discussing 

uncomfortable topics.  The choice to embark on the therapeutic journey should not be made 

lightly; terminating therapy prematurely increases risk of symptoms worsening.  Therefore, 

benefits, risks, outcomes, expectations, feasibility, and treatment plan need be carefully 

considered.  When particular therapeutic interventions are suggested to you, you have the right to 

understand the reason for these interventions.  And, you have the right, at any time and for any 

reason, to decide you do not wish to continue with a particular intervention, or with therapy, 

overall.  

Collection, Storage, and Sharing of Identifying Health Information 

During general assessment and subsequent follow-up sessions, identifying information is 

collected from you.  With some exceptions, listed in the limits to confidentiality, your personal 

information is never shared with anyone unless express consent is provided in writing, at which 

time we will discuss further the implications of releasing this information so that you are fully 

aware of risks and benefits.  Standards of record keeping and storage of files are set out by the 

College of Alberta Psychologists and as such, your files will be kept under double lock and key 

and/or on an encrypted hard-drive, for a minimum period of 10-years. 

In the event of death or incapacitation of the psychologist, the writer has a professional will to be 

executed by a professional executor who will fulfill the ethical duty to plan for the handling of 

clients in either of these cases.  This individual is Lenka Matuska, Registered Psychologist. This 

individual will have access to client names and contact information, should the need arise. 
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Communication 

All communication (in person, telephone, email, text, mail) is noted in your file. 

Email and text messages should be concise and limited to information regarding appointment 

availability or change, billing, or other non-clinical information.  Therapeutic communication 

(sensitive subject matter) should be avoided or kept at a minimum.   

There are times when clients request check-ins to aid in an intervention or wish to send 

supporting documents with clinical information.  These situations will be considered on a case-

by-case basis, with the agreement made with special consideration to boundaries and 

expectations, and always with the following information read and understood.  This agreement 

and practice may be discontinued by either the client with verbal or written notice, and similarly, 

but with reasonable notice and consideration for the client’s well-being, by the therapist. 

Using electronic transmission of client information by telephone, email, and any manner of text 

message (telephone, app, social media) has a number of risks and limits to confidentiality that 

clients should carefully consider prior to engaging in these forms of communication.  These 

include, but are not limited to, the following: 

• Telephone conversations that are not occurring from two land-line, corded telephones 

cannot be guaranteed to be secure and confidential.   

• Email and text messages can be circulated, forwarded, recorded, stored electronically and 

on paper, and broadcast to unintended recipients. 

• Senders may easily misaddress an email/text message and send information to an 

undesired recipient. 

• Backup copies of emails and text messages may exist, even after the sender/recipient has 

deleted their copy. 

• Email and text messages can be intercepted, altered, forwarded, or used without 

authorization or detection. 

• Email and text messages may be used as evidence in court. 

• Email and text messages may not be secure and therefore it is possible that the 

confidentiality of such communications may be breached by a third party. 

• Conditions for the use of email and text messages cannot be guaranteed, but reasonable 

means will be used to maintain security and confidentiality of email and text information 

sent and received. 

• You are responsible for protecting your password and access to your email account and 

cellular telephone.  The writer cannot be held liable if there is a breach of confidentiality 

caused by a breach in your account security. 
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The writer aims to return telephone calls, texts, and emails within 48 hours during the writer’s 

scheduled business days.  However, there is no guarantee that any particular email or text will be 

read and responded to within any particular period of time.   

When the writer is away for an extended period of time (vacation, illness, etc., over 2 weeks), the 

writer will leave information available on the writer’s answering service with the name of 

another psychologist who is willing and able to meet for an urgent matter within that time frame; 

a session such as this is subject to the fee of that psychologist. 

Email and text are not appropriate for crisis and emergency situations.  In these situations, a 

client should call the writer, call the 24-hour Crisis and Distress telephone number at: 780-482-

4357, or call 9-1-1 or go to the nearest Emergency department. 

Web-based Video Platform or Telephone Therapy 

Video or telephone therapy is an option for some clients; however, a psychologist may determine 

that due to certain circumstances, telepsychology is not or becomes no longer appropriate and 

that sessions need begin or resume in-person. 

Although Video and Telephone psychological therapy appointments on-line are common there 

are always potential risks: 

• When using video therapy, internet services may malfunction (e.g. screens may freeze, 

bandwidth may drop, etc).  This is difficult to predict and may happen at inopportune 

times.  If this happens, we may need to change video platform or switch to telephone. 

• When using telephone therapy, the therapist will not be able to visually observe cues in 

session and the therapist must rely more heavily on the client to notice and report cues 

and indicators. 

• While engaging in therapy from home, there may be distractions, household noise, 

interruptions, phone calls, or door knocks.  A reasonable amount of interruption is 

expected; however, you are asked to find a quiet, secure, and confidential place in which 

to engage in your session.  If interruptions become continuous and impede therapy, the 

session may have to be postponed.  Standard or otherwise agreed upon fees apply for 

booked session time. 

Even with a protected internet system, there are risks to confidentiality.  You are required to have 

appropriate cyber defense to protect you during your session. 

Before engaging in video or telephone sessions, if you are not at your home address, your 

location needs to be shared for the purposes of directing authorities in case of a crisis situation.  
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Limits of Confidentiality 

The therapeutic relationship and all types of communication are subject to the limits of 

confidentiality as outlined: 

The College of Alberta Psychologists (CAP) provides a Code of Ethics that provides specific 

guidelines about confidential matters in therapy/counselling.  Personal information can only be 

released with your written consent or in the following scenarios: 

• When there is reported abuse or suspicion of abuse (e.g. Sexual, physical, emotional, 

neglect, financial) of a minor (anyone under the age of 18) or a dependent adult, there is 

an obligation by law to report the abuse to the proper and appropriate authorities.  In this 

way, the individual(s) engaging in abuse and the individual(s) subject to abuse may 

receive intervention and help with the aim that this does not continue. 

 

• When there is reasonable concern that you are at imminent risk of harming yourself 

(suicide or other grievous harm), there is an obligation to contact your emergency contact 

and/or the proper and appropriate authorities.  The writer and the client will work toward 

safety of the client, and the writer will notify authorities of imminent risk under 

assumption or presumption that the client may not be in a competent state of mind.  

Please note, that regarding suicide, while suicide became decriminalized in Canada in 

1972, the client and the writer agree that the client will not attempt or complete suicide 

during the course of active therapy.   

 

• When there is reasonable concern that you are at imminent risk of harming someone 

else that you have identified (e.g. homicide, assault, passing a communicable disease), 

there is a duty to warn and an obligation to report information to the authorities and 

intended victim, or when there is a reasonable concern that your actions may 

compromise the safety of the public (e.g. failing to self-isolate or follow public health 

requirements), there is an obligation to report information to the authorities. 

 

• When psychological therapy records are subpoenaed by a lawyer, judge, or court of law, 

or when the law requires the release of confidential information.  While this is 

relatively rare, and psychologists protest the unauthorized (by the client) release of 

confidential, psychological, clinical information, a psychologist may not, for example, 

ignore or refuse to comply with a subpoena. 
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• When a psychological injury related to work has been reported and the client has 

experienced at least one missed day of work due to this injury, a psychologist must 

provide personally identifying and clinical information to the Alberta Worker’s 

Compensation Board. 

 

Fees 

The fee for session is $200 per 50 minutes; the remaining ten minutes of the hour set aside is 

used for updating clinical notes.  The Psychologists’ Association of Alberta (PAA) currently 

recommends this fee and unless otherwise determined, this will be the regular fee for your 

sessions.  Currently, our office direct bills to Blue Cross and for ASEPB.   

It is important to note that insurance providers do not cover late-cancellation or missed 

appointment fees and those remain your responsibility.  As well, if you are planning to engage in 

video or telephone sessions, you need confirm with your insurance company that video or 

telephone sessions will be reimbursed; if they are not reimbursed, you are responsible for full 

payment.  

Fees are subject to change with notice and increase in accordance with the PAA fee schedule. 

Cancellation Policy and Late-Cancel and No-Show Fees 

You are required to provide 48-hour notice previous to the start time of an in-person session you 

wish to cancel and 24-hour notice previous to the start time of an online or telephone session.  

The fee for a late-cancelled or missed in-person appointment is the same as the agreed upon fee 

for session.  The fee for a late-cancelled or missed online appointment is half the cost of the 

agreed upon fee for session.  Multiple missed appointments will be subject to a late cancellation 

fee review and may result in changes to the late-cancel fee and/or a non-refundable deposit for 

sessions.  

If you are over 30 minutes late for the start of your session, that session will be considered a no-

show.  If the therapist become aware that a client has arrived to session impaired by alcohol or 

drugs, that client is not considered able to provide consent; the session will be cancelled and will 

be considered a late-cancellation. 

Active versus Archived 

The files of clients not seen within a period of six months, with whom there has been no contact, 

will be archived.  Upon request to restart therapy following this period of time, should the 

therapist not have openings, referral resources will be provided. 
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Before You Sign 

Please take time to read and carefully consider this Consent and Confidentiality Document.  

Please feel free to ask any questions, express any concerns, or ask for any clarification, regarding 

this information.  At any time from this signing you are welcomed and encouraged to ask 

questions or clarify information regarding this document.  At any time, consent may be 

withdrawn by you, in writing, except insofar as any action has been taken in reliance of it. 

 

In full awareness and understanding of the information contained within this legal document, I 

(PRINTED FULL NAME), ______________________________________________________, 

of (ADDRESS): _______________________________________________________________, 

provide my informed consent for assessment and treatment.   

Signed on (DATE): _____________________________________________________________  

Signature of Client: _____________________________________________________________ 

Signature of Psychologist: ________________________________________________________ 

Penelope (Penny) J. R. Waller Ulmer, BA., MACP., Registered Psychologist, #5090 

 

 


