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Update: Scheduling/COVID-19 

COVID-19 continues to inform government restrictions and recommendations; the varying and 

often polarized camps of public perception; and, individual tolerance and management of risk. 

In order to accommodate related client needs, sessions have split availability between in-person 

sessions and online (video or telephone) sessions.  This split necessarily results in less hours 

(days and times of day) during which sessions are available and may not coincide well with 

(new-, returning-, and current-) client schedules. 

Additionally, due to COVID-19, many health-care professionals are re-evaluating their capacity 

and self-care, as the last 18 months has required increased psychological capacity and time.  

I am among those professionals who balance and weigh decisions ethically to try to ensure 

clients are well-served and that a primary tool of the profession (the self of the therapist) is well-

maintained.  Myself and other professionals are doing this at a time when we are also 

experiencing the shifting outcomes and demands of the pandemic in our own personal lives. 

It is important to note that, as at the start of the pandemic, particular days and times of 

day cannot be guaranteed, nor can the format/venue.  

As available hours may conflict with employment commitments, our office can provide a note 

for absence for clients who require this for their employer.  

As we return to an approximation of pre-pandemic life, the schedule strain has increased.  As 

best as we can try to facilitate the needs and desires of everyone, to triage care and shift session 

venues for clients who are required to stay at home and for those who are required to return to 

work, and to manage the safety of ourselves and the office, satisfying everyone will not be 

possible.  Therefore, referrals to other Registered Psychologists or Clinical Social Workers are 

an option.  Let’s do, with all things considered, what is best for You. 

Should this be something you would like to consider, I am open to discussing this, 

providing referral names, connecting with a new provider with consent, and/or providing 

a last session, free of charge, to transition.   

Deep gratitude comes to me often for the way clients are trying to be flexible, adaptive, 

resourceful, and understanding as we all experience these shifts and changes in the world, in our 

city, in our homes, in our relationships, in our responsibilities, and in our therapy.  

You are invited to reach out to me directly if there are questions, concerns, or comments.  

Equally welcome is exploration of any frustration, discomfort, or worry. 

With Peace, Love, Unity, and Respect, and the best for your health and wellbeing and that of our 

global community.  With warm regards ~ Penny Waller Ulmer, R. Psych 5090 


