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Re: Pandemic Action Plan for Continuing Therapy, Phase-I - May 2020 - Undetermined 

To My Wonderful and Valued Clients, 

There have been many inquiries as to the clinic reopening for Phase I and as to whether in-

person sessions will become available.  The decision has been made to wait until Phase-II and to 

reconsider at that time.  While I realize this may feel frustrating for some of my clients, know 

that this decision was made with thoughtful consideration for many variables, including the 

psychological and physical health and well-being of my clients.  Additionally, there have been 

some personal considerations.   

While psychologists rarely self-disclose, I would like to share briefly in service of the therapeutic 

relationship and to model balancing expectations, considering values and responsibilities, and 

personal and family care.   Some of the conditions that have led to a deferral for in-person 

opening include several at-risk members within my immediate and extended family.   As well, I 

am the primary in-person caregiver and support for my adolescent child who is isolating at home 

and grieving her own losses while wrestling with the existential and practical questions and 

uncertainties that many of us share.  While I feel blessed to be able to organize my availability to 

meet both the needs of my child and of my clients, this means our alternative manner of meeting 

must remain in place for some time.  Being present and attuned for relational alchemy are part of 

the principles of Sensorimotor Psychotherapy, principles that I hold in high regard and practice 

for my clients.   My meeting you from the privacy of my home office during this time 

encourages and supports capacity for this.  

I understand that for some clients this information comes as relief and for others this information 

comes as a frustration.  Your continued treatment, support, growth, and healing is of utmost 

importance to me and it is my hope that you might feel considered and cared for, here.  Please 

accept this an open invitation to explore your response and to connect and confer with me over 

the telephone in regard to choices that work best for you with regard to this deferral of in-person 

services and the continuation of telepsychology services, at a time that works for you, without 

charge.   

As we continue through Phase-I, know that one of the benefits of telepsychology is increased 

flexibility with availability for clients, Mon-Sat.  Thank you for continuing to trust me with your 

therapeutic needs, and I look forward to connecting with you soon.  Please do not hesitate to 

reach out if you have questions, concerns, or comments. 

As always, best wishes and prayers for your health and wellbeing and that of our global 

community, 

Warm regards, 

Penny Waller Ulmer, R. Psych #5090 


