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Re: Pandemic Action Plan for Continuing Therapy, Phase-II - June 2020 - Undetermined  

To My Wonderful and Valued Clients, 

Phase II is upon us and I will be returning two days a week, Thursdays and Fridays, into the 

clinic for in-person sessions. I will continue to be available for online or telephone sessions 

Monday-Wednesday and Saturday. 

I have compiled some FAQ from recent inquiries: 

Do I need to wear a mask? 

As per AHS and GOA guidelines, a mask is required when 6-feet cannot be maintained.  I would 

urge you to use a mask when entering the building, the elevator, and the office, in the case you 

happen past someone or share a small space with another individual.  Once inside the therapy 

room and seated, you have the choice to wear the mask or not wear the mask.  You also have the 

option to request that I wear a mask or not wear a mask.   

 Will a mask get in the way of therapy? 

 Up to 90% of communication is non-verbal which includes facial expression including 

micro-facial movements which are observed and responded to non-consciously; vocal prosody, 

intonation, inflection, phrasing, volume, emphasis, and pace of speech; body-language including 

intentional gesture and non-conscious movement (e.g. fidgeting, orienting, tensing); and 

interjection (e.g. hmm, aha, um-hum).  So, the answer is that yes, wearing a mask will have an 

effect as expression will be affected; however, we use many elements to communicate and 

humans are highly adaptive creatures.  The choice to wear a mask in the therapy session is yours 

and I honour and respect your comfort. 

Do I have to wear a face shield or gloves? 

No, you do not have to wear either and neither will be available for you at the clinic; however, if 

you wish to arrive with either of these pieces of personal protection equipment, you are welcome 

and encouraged to do so for your own comfort.   

Are your seats 6-feet apart? 

Yes.  The two small sofas I had oriented north-south with under 5-feet between them are now 

oriented to face one another east-west with a 7.5-foot distance.  

 Why 7.5-feet? 

We have been given minimum standard mandatory requirements; anything above that is at the 

discretion of the therapist in keeping with an assessment of that therapist’s needs, their client’s 

needs, and the needs involved in using the particular therapy modality.   

 



   Penelope (Penny) J. R. Waller Ulmer, BA., MACP., 

Registered Psychologist, #5090 

   therapy@waller.pro  

www.waller.pro 780.222.4616 

Operating out of Kalin Centre, Edmonton 

 

 

Where possible, therapists are requested to exceed standards.  Using gyms as an example, lower 

intensity work outs mean 6-feet may be adequate and higher intensity activity requires up to 9 

feet.  7.5 provides latitude with 8-10 feet face to face. 

Therapy may seem like a stationary activity, but we know that there are occasions when heavier 

breathing, blowing of noses, breath work, complex movements, and emotional release of various 

kinds will arise, this is better suited to an increased distance with respect to transmission.   

 Will increased distance negatively impact therapy? 

We will notice this experience, together.  Humans are adaptive.  Some cultures value shorter 

distances between people and some value wider; while this may feel strange at first for both you 

and I, if we explore how it feels and what it may bring to the surface, we can attend to 

discomfort, uncertainty, or any feelings or perceptions that arise, as opportunities.  We do not 

have to ignore the space, and in fact, we may even use it to our advantage.  

Will you have hand sanitizer? 

Yes.  The clinic and the therapy room have hand sanitizer available upon entry which meets 

WHO and AHS recommendations.  As well, I have ordered alcohol prep-pads, one of which can 

be taken with you upon leaving for use with elevator buttons and door handles. 

What about tissues?  

Regular tissue boxes will not be available; however, a wonderful seller on Etsy has provided a 

custom order for me using biodegradable glassine bags.  So, you will be provided an individual 

packet of four 3-ply tissues.  Please bring tissue with you if you feel this will not suffice. 

Why are you planning to have plexiglass in the office if you have so much distance? 

Sneezing, coughing, nose-blowing, and emphatic speech (or, talking moistly), close distance 

rapidly.  It is important for clients to be mindful of how to sneeze, cough, etc., as has been 

outlined by many health organizations, however, to enforce this risks creating a power 

differential in the room which I wish to avoid.   

While a barrier may seem counter-intuitive to connection, there are implicit messages to consider 

on both sides of the issue.  There are micro-facial movements which occur when our whole 

system senses a threat or noxious substance, such as the indicators of disgust (e.g. pulling in of 

the skin on the bridge of the nose, tension or position change in the nostrils, tightening of the 

mouth or jaw, and a narrowing of the eyes).  I do not want my face to reflect an instantaneous 

and temporary sense of fear or disgust no matter how momentary.  Cognitively, we may know 

and understand that this response is reflexive, but that does not necessarily change how this may 

be processed at an unconscious level (e.g. rejection, disgust, etc.).     

 



   Penelope (Penny) J. R. Waller Ulmer, BA., MACP., 

Registered Psychologist, #5090 

   therapy@waller.pro  

www.waller.pro 780.222.4616 

Operating out of Kalin Centre, Edmonton 

 

 

Is there anything else I should know? 

Yes, there will be a new consent to read and sign.  You will be required to answer a 

questionnaire at the time of booking your appointment and upon arrival; this is related to your 

health and may require cancelling the session for health and safety. 

There are no blankets in the room and any cloth or fabric props are not currently available for 

use.  You are welcome to bring either or both of these types of items, if you feel this will 

improve your experience. 

I have a HEPA air purifier for added comfort and improved air quality, especially as I will be 

using cleaning solutions between clients.  Please continue to not wear or use perfumes, colognes, 

or heavy deodorant before coming to the office, as the therapy room is scent free. 

Comments, concerns and questions are welcomed; I am here to support you, your re-entry to 

in-person therapy, and the experience of this new way of being together, including discomfort, 

frustration, and worries.   

As always, best wishes and prayers for your health and wellbeing and that of our global 

community,  

Warm regards,  

Penny Waller Ulmer, R. Psych #5090 

 


